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ABSTRACT

Facing to the rapid development of the Internet technologies and applications,
the Internet shopping has become a general behavior in our daily life. Although the
importance of grubbing purchasing and costumer databases has made everyone to pay
much attention on it, there’re still fewer documents. It attracts us to study the subject
because the customers’ database is the framework of EC, and it can be the reference
resources of CRM.

This is a questionnaire survey. The subject of this study is fo analysis the
consumer's preference in receiving goods' method in difference kinds of physical
goods. It defines the demographic statistics, 4 kinds of physical goods, the process
property of receiving goods as independent variables, the methods of receiving
physical goods as a dependent variable. It uses the chi-square test, one-way ANOVA,
correlation to test their relationship. At the last, we compare the difference between
analysis results and the current practices of the Internet shopping stores. And we
conclude some results from different demographic statistics properties for the Internet
shopping stores to build up a costumer database in physical goods logistic.

Keywords: Internet shopping ~ shopping stores ~ ANOVA ~ chi-square test
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