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ABSTRACT

Knowledge has been the most important asset of the enterprise nowadays. And the
questions of how to efficiently manage knowledge to raise the enterprise’s value has also
-become the key factor for ensuring the competitive advantage and eternal operation in the
_ quick changing web age. However the prevailing knowledge management models are to
be general, simple, and inexpensive.

The focal purpose of our research is to study the content of knowledge management
function of the global prevailing ISO9000 quality assurance system as the base for
developing the knowledge management models. We verified the ISO9000 quality
assurance system with its four knowledge management functions, quality policy,
document, audit, and training and so on, by reviewing articles and real firms’ case
studies.

The result of our research enforces the relative theories of the present knowledge
management as well as provides the enterprises references for who implement the
ISO9000 quality guarantee system.

Keywords: Knowledge management, ISO 9000 quality assurance systems, quality policy,

document, audit, and training.
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