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A.Pérsonal Selling Information System
for Automobiles

Jenteng Tsai® Horng-Wen" Chen Shui-Shun Lin™ Chyuan Perng’

Abstract

Computer aided marketing covers a variely of areas: from data base management, mar-
keting strategies evaluation to marketing activities implementation, among others, However,
the application of computer on personal selling is still limited. It is the intent of the paper to
propose a personal selling information system. We focus our target to the automobile indus- .
try. We identify the functions needed in such systems based on past studies. IDEF(Q is ap-
plied 1o describe and design the system, Multi-media tools are adopted to implement the
system. The system is evaluated by the automobile sales personnel in Taichung area. The
resufts indicate the proposed system as applicable.

keywords : personal selling, computer aided marketing, antomobile selling
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